
MEET A MEMBER:  Donald Cole 

      

     Hello Carriage House. My name is Donald William Cole.  I was only eleven 
when I met my step-dad.  He moved my family from New Haven, Indiana to Taipei, 
Taiwan.  I spent three wonderful years there going to school and learning the native 
tongue.  The island was very beautiful and only nineteen miles from mainland China.  
My brother met and married a Chinese woman there and brought her back to Amer-
ica. 

     When we came back home to Indiana we relocated to Marion.  I completed an 
honors seminar course at Indiana State University during high school and graduated 
from Marion High School.  Ten years later I was married.  I became state board  cer-
tified in wastewater treatment and worked in wastewater treatment operations as an 
engineer for twelve years.  During those years I was working sixty-five hours a week, 
going to school and working another job.  Then I was diagnosed with schizo-

affective disorder.  I slowly crashed and ended up here at the Carriage House. I Have not been hospitalized for twelve 
years. My self esteem is improved. The people here help keep me together, after four deaths in my immediate family. I 
feel this is largely due to the support from Carriage House. 
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 We asked Mike what started him looking at the Clubhouse Model.  He said that his 
nursing friends had come for tours. “You have got to check this out,” they said. He had heard 
about us for five years from his friends. He just hadn’t had the time to check us out.  Mike 
thought it sounded like a good, positive, and interesting place to work and gather. 

 Then it became apparent that his present work wasn’t sufficient. He needed more but 
he wanted to stay in the field of mental health. So he talked to members and friends and was 
surprised to find an open staff position at our Clubhouse.   We invited him to the Clubhouse 
for the interview process. 

 “It was the most difficult interview I have ever had, but it was also the best. Although I didn’t 
realize what clubhouse was all about before I applied, I have enjoyed it so far.”   

How did you like our interview process? His answer was, “I was overwhelmed by you saying 
yes to me being a staff member.”  

 Mike has been a diligent student. He has two bachelors’ degrees:  philosophy and anthropology. These degrees 
allowed Mike to secure positions first at Easter Seals Arc at their workshop as a workshop supervisor. His second posi-
tion was with the Bowen Center as a child and adolescent case manager. At this time Mike is happy with his degrees. 

 In his personal life he is engaged, and excited about having a family in a few years.  He is also an accomplished 
band member. He likes percussion (drums and other musical instruments).  He would like the members to see him per-
form sometime.�
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The Hitching Post is proud to feature Denise Hoff as the Clubhouse’s newest staff member. A Nebraska 
native, Denise was born in Omaha - yes, as in Mutual of Omaha. Her family moved to Norfolk when 
Denise was the ripe old age of 4. Our petite Denise was a cheerleader, enjoying school, and being in the 
honors program. Upon graduating high school in Norfolk - known as Johnny Carson’s alma mater - De-
nise married her sweetheart, Dave, in 1976. They have three children: Dana, Cassidy, and Jared. 

The Hoff family moved to Indiana in 1989. Dave is a supervisor at a steel mill. He also races motorcy-
cles.  Denise is learning to ride motorcycles. We hope she won’t race them. Denise has been a dental 
assistant, a realtor, a materials buyer for RR Donnelley & Sons (the largest printing company in the 
world), and also a buyer for Guardian Industries in Auburn.  

Denise received her bachelor’s degree from Indiana Institute of Technology in business management. 
She recently completed her Master’s Degree in social work. Hoff was inducted into Phi Alpha for aca-

demic excellence. This is an honor only bestowed on the top 20% in the state of Indiana, approximately 50 people from the whole 
state of IU campuses. 

Denise initially heard about Carriage House from Andy. They were classmates in their first year of the Master’s program. She re-
searched the clubhouse model on her own and requested a practicum here at the Clubhouse. Her very first practicum was in a clinical 
setting, and Denise stated that she disliked it. 

Working in the Loft, Denise has recently become a placement manager for a T.E. position at the Library. Denise states that she loves 
working here. “I have learned a lot. I see the strengths and talents and the desires of the members in the community. It is refreshing, 
compared to the clinical model. There is hope here.” 

Denise also states that she enjoys the job variety here at the Clubhouse, as well as getting to know various individuals. She also has 
muscles to aid on moves-hint, hint. 

Spending time with family is pleasurable for Denise. “My family is really important to me. I like to garden and putz around in the 
kitchen.” Also, Denise reports that, “I have 5 grandchildren - Riley, Caleb, Emma, Ava, and Boston.” Denise also has a Shitzu 
named Jack who lets me “inhabit the house. He rules the roost.” 

The Hoff family live in an old schoolhouse built in 1871. She lives in an old homestead, we have an old Carriage House, our news-
letter is called The Hitching Post - so welcome and saddle up Denise. We hope we are all in for a very long ride with you at our side. 
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I have been living at Edsall House for a little 
over one year. I lived at Richmond State Hos-
pital for nine months. I previously lived in a 
group home for seven or eight months. I also 
lived in Park Center apartments for three 
years. This is the longest length of time that I 
have lived outside of Park Center housing. I 
want to thank the Clubhouse for all the sup-
port that they continually offer me. 


